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Industry Circular                                                                                                                 14 March  2014

	World Consumer Rights Day


Tomorrow, 15 March 2014 the World will be celebrating the World Consumer Rights Day.  This day was first celebrated in 1983 as an annual event for coordinating citizen action and support within the international consumer arena.
PSiRA wishes to contribute to the occasion by reminding all the role players in the private security industry of their rights and obligations to ensure that the industry as a whole acts in public, national interest and the interest of private security itself

In this regard and inline with its statutory obligations to protect constitutional rights of all people to life, safety and dignity,  PSiRA  wishes to urge all  security service providers  to ensure that basic rights of all consumers are protected and respected, as prescribed in terms of the Code of Conduct of Security Service Providers.

For brevity sake,  Regulation 9 of the said code  provides:

·  No form of corruption is allowed when contracting with the client.

· The security service providers must at all times whenever, the client request information furnish sufficient and correct information.

· A security service provider must protect the rights and legally recognised interest of a client in a reasonable manner.

· A security service provider should not knowingly or without exercising of reasonable care contracts for the rendering of security service contrary to the provision of PSiR Act or the Levies Act.

NB: The above list is not exhaustive of  all the requirements set out in Regulation 9
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